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DO NOT DISMANTLE OR ATTEMPT TO REPAIR THIS UNIT.
SERIOUS INJURY OR DEATH MAY RESULT FROM
UN-AUTHORIZED SERVICE OR REPAIR OF THIS SRL.

IMPORTANT NOTICE:

SRL’s needing service or repair must be returned to Super Anchor Safety (SAS). Pack the SRL in the
original shipping box if available. Perform an inspection and include a note explaining what service or
repair is needed. Request the following forms or download from SAS website:

1) SRL-USA Inspection worksheet. Voluntary
2) SRL Inspection Report. Voluntary
3) RFSA((Return to Factory Service Authorization form). REQUIRED!
DO NOT RETURN AN SRL FOR FACTORY SERVICE OR REPAIR WITHOUT

COMPLETEING AN RFSA form.
Mfg. Return to Factory Address: Mfg. Contact Information
Super Anchor Safety Sales Office: 425-488-8868
17731-147th St.SE Fax number: 360-668-1717
Monroe, WA USA 98272 e-mail: shelley@superanchor.com

Note:

All shipping charges to return SRLs for factory service are required to be prepaid

by the shipper. SAS service fees include return freight for USA continental destinations,
but do not include Alaska, Hawaii, Canada or Antarctica.
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